
Response to Access to Information Request 

AF-2016-00033 

Provide a list of all smartphone apps produced by or for the Canada Mortgage and Housing Corporation (that are currently available for download) 

Name Description Devices supported Date 

released 

The CMHC Mobile KIT Everything you need to open new doors Requires iOS 6.0 or later. Compatible November 

with iPhone, iPad, and iPod touch. 2011 

The CMHC Mobile KIT for Mortgage Professionals provides quick and 

convenient access to tools and information relevant to today's busy Requires Android 

mortgage professional. It will help you to: 4.0 and up 

Supported Blackberry devices: 

- Find and compare mortgage loan insurance products 8330 8350i 8520 8530 8900 8910 

- Stay up-to-date on CMHC's latest news and recent announcements 8980 9000 9100 9105 

- Access industry-leading calculators and tools 9220 9300 9310 9315 9320 

- Gain access to your library of customized and generic RESOURCE 9330 9350 9360 9370 9380 

factsheets* and instantly share them from your mobile device 9500 9520 9530 9550 9620 

- Help your clients make informed decisions by sharing a selection of 9630 9650 9670 9700 9720 

CMHC's housing guides 9780 9788 9790 9800 9810 

- Contact CMHC- quickly and at the touch of a button - to obtain the 9850 9860 9900 9930 9981 

answers you need, when you need them. BlackBerry Classic 

BlackBerry Leap 

For more than 65 years, Canada Mortgage and Housing Corporation - BlackBerry Passport 

Canada's national housing agency - has shared a wealth of knowledge, BlackBerry Passport Silver Edition 

housing expertise, tools and guidance to help Mortgage Professionals BlackBerry Q10 

stay informed and become trusted advisors to their clients. BlackBerry Q5 

BlackBerry Z10 

* Access to The RESOURCE from the CMHC Mobile KIT requires that you BlackBerry Z3 

are a registered user. Visit www.cmhc.ca/theresource for more details. BlackBerry Z30 

PlayBook 

Porsche Design P9982 

Porsche Design P9983 

Total cost (to create and Number of 

manage) downloads 

All development work was done Combined 

using in house CMHC resources ENGLISH & 

at no additional outside cost. FRENCH: 

There was a purchase of a Mac 55,832 

desktop computer for mobile 

app development at a cost of 

$3000 

A0012560_ 1-000002 

CMHC



Ready Set Home 

Response to Access to Information Request 

AF-2016-00033 

Ready Set Home is a tool to help homebuyers, especially first-time Requires iOS 6.0 or later. Compatible 

homebuyers, make informed choices when buying a home. Ready Set with iPhone, iPad, and iPod touch. 

Home offers tools to guide you to figure out how much you can 

comfortably afford to spend as well as keep track of all the details Requires Android 

during your homebuying process: 4.0 and up 

- My Profile: Keep track of the properties you are considering (includes Supported Blackberry devices: 

a Home Features Checklist) as well as contact information for the 9000 9100 9105 9220 9300 

professionals who will help you. 9310 9315 9320 9330 9350 

9360 9370 9380 9620 9650 

- Mortgage Affordability Calculator: Helps you estimate the maximum 9670 9700 9720 9780 9788 

mortgage you can afford. 9790 9800 9810 9850 9860 

9900 9930 9981 

- Mortgage Payment Calculator: Helps you find out how much and how BlackBerry Classic 

often your payment will be. BlackBerry Leap 

BlackBerry Passport 

- Homeowner Household Budget Calculator: Compares your income BlackBerry Passport Silver Edition 

with your current or planned expenses and debt payments on a BlackBerry Q10 

monthly basis. BlackBerry Q5 

BlackBerry Z10 

- A variety of articles on various topics related to homebuying as well as BlackBerry Z3 

planning and managing your mortgage. BlackBerry Z30 

PlayBook 

- A glossary of the A to Z list of terms you need to know when buying a Porsche Design P9982 

home. Porsche Design P9983 

CMHC is Canada's national housing agency. 

September All development work was done 

2011 using in house CMHC resources 

at no additional outside cost. 

Combined 

ENGLISH & 

FRENCH: 

15,624 
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Wood-Frame House 

Construction 

Response to Access to Information Request 

AF-2016-00033 

CMHC's long-time bestseller Canadian Wood-Frame House Requires iOS 6.0 or later. Compatible 

Construction is now available as an app! The ultimate go-to resource with iPad. 

for builders, renovators as well as students - contains illustrations, 

sizing tables, planning notes and other practical information on wood- Requires Android 

frame house construction. This publication has recently been updated 2.2 and up 

to conform to the 2010 National Building Code of Canada and tips on 

Healthy HousingTM are also provided to improve indoor air quality and 

reduce environmental impact. Included is detailed information on 

topics such as: 

• footings and foundations; 

• framing and roof sheathings; 

• exterior and interior finishes; 

• plumbing, 

• heating and wiring; 

• insulation; 

• fire and sound control; 

• ventilation; and 

• definitions from the Glossary of Housing Terms are now integrated 

and retrievable throughout the book with a simple click! 

October $29,732.47 

2014 

Combined 

ENGLISH & 

FRENCH: 

2,026 
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2012 CMHC Annual 

Report 

Response to Access to Information Request 

AF-2016-00033 

Three words - Passion Professionalism Performance - summarize Requires iOS 5.0 or later. Compatible 

CMHC's 66-year history as Canada's national housing agency. Since it with iPad. 

first opened its doors, CMHC has responded to the ever-changing 

housing needs of Canadians with passion and professionalism. We can Requires Android 

be proud that Canada has a solid housing system owing to both strong 2.2 and up 

public oversight and an efficient market that is able to fulfill a range of 

housing needs. 

In 2012, CMHC continued to strengthen Canada's financial and housing 

systems by: 

- providing federal investments in housing programs for low-income 

Canadians and for First Nation communities; 

- facilitating access to homeownership and rental housing, including 

nursing and retirement homes, throughout Canada through mortgage 

loan insurance; 

- ensuring a reliable supply of funds for mortgage lending and 

opportunities for investors to invest in high quality, secure investments 

through CMHC's securitization guarantee programs; 

- administering a new legal framework for Canadian covered bonds 

which will further help diversify sources of funds for lenders; 

- being a trusted source of housing information and market analysis; 

and 

- carrying out its business in a manner that maximizes social and 

economic contributions and minimizes environmental impacts. 

July 2013 $4,823.00 Combined 

ENGLISH & 

FRENCH: 

398 
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2011 CMHC Annual 

Report 

Response to Access to Information Request 

AF-2016-00033 

As CMHC marks its 65th anniversary, we take pride in knowing that we Requires iOS 4.0 or later. Compatible 

have helped build A Solid Foundation for Generations of Canadians - with iPad. 

from helping to house World War II veterans to delivering a range of 

programs that enhanced the ability of Canadians to access affordable, Requires Android 

high quality housing over the past six decades. In 2011, CMHC 2.2 and up 

continued to strengthen the housing system by: 

- providing federal investments in housing programs for lower-income 

Canadians and for First Nation communities; 

- facilitating access to homeownership and rental housing through 

mortgage loan insurance products that help finance housing throughout 

Canada; 

- reducing mortgage costs for Canadian homebuyers by ensuring a 

reliable supply of low-cost mortgage funds to financial institutions, 

enhancing the competitiveness of the mortgage market and providing 

investors with opportunities to invest in high quality secure 

investments through the securitization guarantee programs; 

- being a trusted source of housing information and market analysis. 

June 2012 $6,540.00 Combined 

ENGLISH & 

FRENCH: 

211 
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A-2016-00085 

Name Description Devices Date released Total cost Number of downloads 
supported 

Edifica - GPS function that maps current location Android , IOS February 21, 2013 $61,117.50 659 History in and highlights heritage places of interest 
Hand in 3 cities: Victoria, Quebec and Halifax; 

and major sites of the War of 1812). 
Edifica - You can access stories, historical facts, 
L'histoire a descriptions, images and links to historic 
portee de places recognized for their local, 
main provincial and national importance. Free 

download. 

Parks Canada



IOlal Cost 
Total (development, ' Android Versions Date maintenance, Aonllcatlon Description Versions IOS versions Available launched Downloads hosting) Learn to Camp An app including tips, advice and all the information visitors 1 bilingual 2 bilingual 3 06-18-2012 106,372 137,241 need to plan and enjoy their first camping trip. Also (separate 

includes recipes, checklists and insiders' tips. versions for 
iPhone and 
;n-,H 

Heritage Gourmet App that allows users to search or browse traditional 1 bilingual 1 bilingual 2 08-30-2013 17,342 recipes by ingredient, course, menu, period or region, to 
save recipes to a personal recipe collection add ingredients 
to a shopping list or to share recipes. 

Parka Photo Missions Photo Missions is a fun app for young children and their 1 bilingual 1 bilingual 3 13-07-2015 1,085 40,000 family and friends. It helps kids and grown-ups to discover 
and enjoy Parks Canada places together. Every mission is 
an adventure! Parks Canada's mascot, Parka, and TV's 
favourite yellow bird, Chirp, lead kids on a photo scavenger 
hunt to find and take photos of cool things in the place 
they are visiting. Designed for grownups and kids to do 
together, Photo Missions shows you a picture of a place 
feature, provides a short fun-fact for context and then it's 
time to take your own picture of the same thing or 
something like it. Once you've taken all your photos, you 
can share them with your friends on social medial An at-
home mission is also available to discover nature right 
where you live. 

Green Screen App (for A green screen app used at public events that allows 1 bilingual 1 2013 not 30,375 internal use) visitors to put themselves in Parks Canada places and available for receive the photo by email. 
download 

EXPLORA 
692,629 Explora Kootenay I Explora is Parks Canada's official guided tour app. Each appl 1 English, 1 11 English, 1 4 12-05-2014 3,580 includes walking tours, a map, photos, information and French French 

Parks Canada



Parks Canada Explora 

(Combined Light App 
Downloads for multiple 
locations) 

Explora Gros Morne 

Explora Louisbourg 

Waterton Explora 

Explora Pacific Rim 

Explora Gulf Islands 

Explora Province House 

Explora Banff Park 
Museum 
Explora Dredge No. 4 

Explora Motherwell 

Explora Fort Battleford 

Explora Rocky Mountain 
House 
Explora Cartier-Brebeuf 

Explora Port au Chaix 

Explora SS Klondike 

Explora Fort Anne 

q uizzes with a possibility for augmented reality features. 

N OTES: 

1 . The Explora programme consists of several separate apps 
hat provide on-site interpretive content for visitors. Costs 
re managed centrally for all apps, therefore a single total 
ost is provided, which covers all Explora apps from the 

t 

a 

C 

p ilot in 2008 to 2016. 

2 . Explora apps can be downloaded by visitors onto their 
wn devices, or in many locations, visitors can borrow a 
evice with the app pre-loaded. Many Explora apps 
actored in the cost were also available on custom local 
evices from 2008-2012. As a result, download statistics do 
ot reflect all use of these apps. 

0 

d 

f 

d 

n 

Explora Commerce Four. 
Lachine 
Explora Forts de Levis 

1 English, 1 

French 
1 English, 1 

French 
1 English, 1 

French 
1 English, 1 

French 
1 English, 1 

French 
1 English, 1 

French 
1 English, 1 

French 
1 English, 1 
French 
1 English, 1 

French 
1 English, 1 

French 
1 English, 1 

French 
1 English, 1 

French 
1 English, 1 

French 
1 English, 1 

French 
1 English, 1 

French 
1 English, 1 

French 
1 English, 1 

French 

1 English, 1 2 09-20-2013 4,606 
French 

1 English, 1 4 07-09-2014 4,235 
French 
1 English, 1 4 12-28-13 1,228 
French 
1 English, 1 4 02-16-2016 671 
French 
1 English, 1 4 06-17-2014 1,359 
French 
1 English, 1 4 08-05-2014 550 
French 
1 English, 1 4 06-23-2015 274 
French 

2 04-01-2014 585 

2 04-01-2014 600 

1 English, 1 4 09-16-2015 159 
French 
1 English, 1 4 04-01-2014 189 
French 

2 04-01-2014 206 

2 04-01-2014 124 

2 04-01-2014 136 

2 04-01-2014 154 

2 04-01-2014 129 

2 04-01-2014 128 

2 04-01-2014 123 

Parks Canada



Explora Riel House 1 English, 1 2 04-01-2014 123 
French 

Explora Castle Hill 1 English, 1 2 04-01-2014 74 
French 

Explora Fort Beausejour 1 English, 1 2 04-01-2014 134 
French 

Explora Fort 1 English, 1 2 04-01-2014 114 
Temiscamimrne French 
Explora Laurier House 1 English, 1 2 04-01-2014 62 

French 
Explora York Factory 1 English, 1 2 04-01-2014 78 

French 
Explora Restigouche 1 English, 1 2 04-01-2014 26 

French 
Explora Sir GE Cartier 1 English, 1 2 04-01-2014 66 

French 
Explora Woodside 1 English, 1 2 04-01-2014 43 

French 
Explora St Andrew's 1 English, 1 2 04-01-2014 73 
Rectorv French 
Explora Ryan Premises 1 English, 1 2 08-12-2016 3 

French 
Total 

85 144,628 900,245 

Parks Canada



A-2016-00075 - SOC Response 

Provide a list of all smartphone apps developed by or for Veterans Affairs that includes 
a) name 

b) description 

c) devices supported 

d) date released 

e) total cost 

f) number of downloads 

Veterans Matter 

a) Name: Veterans Matter 
b) Description: The Veterans Affairs Canada mobile app, Veterans Matter, will help 

you find information about the services and benefits offered to Veterans, 
Canadian Armed Forces and RCMP members, and their families. 

c) Devices supported: Apple iOS and Android operating systems · 
d) Date released: 2010 
e) Total cost: $175,932.66 (tax include.d) 
f) Number of downloads: 1,574 

PTSD Coach Canada 

a) Name: PTSD Coach Canada 
b) Description: PTSD Coach Canada can help you learn about and manage 

symptoms that can occur after trauma. 
c) Devices supported: Apple iOS and Android operating systems 
d) Date released: 2013 
e) Total cost: $74,131.39 (tax included) 
f) Number of downloads: 4,255 

000001 

Veterans Affairs
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