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thI"GdUE’{iDH

Thas summary presents the results af 15 iﬁsus gmups ﬂ{!ndU(}tEd across the province of
Dntariﬁ - gmups were drawn from a general pnpuiaimn sample as well as husmes-s owhers and
senior managers. Key findings are summarized below, am:l ciwidad inte General Pc-puiatmn
Business Owners ant Managers, and then foiir:aweci by some basm remmmendatlﬂns for
communication strategl&s

Sessions were conducted between March 9 arH:i March 18, 21315 am:i were held in
downtown Toronto, Brampton, Oilaws, Sudbury and London,

Meth odﬂiogy

The fonr:.uﬁ groups were rﬁcrmted by twe caller, dravm frc:m an RDD sampls frame W|th an
equal reprsgs_entatmn of gender and age groups and were drawn from the regions around sach
_fécus group oentre. Each session was held in professional facilities {except in Sudbury where such
facitities u!;rér_e unavailable, .and were thus, conducted in- a locat hotel) and were 60 minutes in

 length. Paﬂiﬂipanis were offered an honararjum for their participation.
Key Findings - General Population Groups
General Awa reness:

Parhmpants in the generat pﬂpulahﬂn gmups demunsh'ai& a wide r‘ange of awarenass of
'ihe ORPP wﬁh a larga majorily awste of the sconomic reaiuttes it hiopes to address while & smaller
number report foliowing media coverage of the plan, and understand it to have been part of the
2[}14 provincial efection campaign.

' The largest AUmber répﬁrt having ‘seen the headlines’, with some following in more detail,
The ‘most common media sources were newspape'rs {print and ﬁniiné}' AM radio, and visits fo
‘various Ontario guvemment wehs:tes A muuh smaller numher have dmﬂussed the pian with
fiiends and famn!y Or Co-workers,
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When askad ¥ they have a ratirement plan in place, the groups were relatively evenly spiit
batweaen those fhat do have some form of retirement plan In place {evarything from public sector
workers with full pension plan to those nearing retirement that have saved through a private or
employer plan) fo these who are oo young to have staried saving and onto those already retived
who have no refirament income, save for CPP and supplaments.

A very small number had retired but had & spouse that still worked, or had retired garly
owing to & medical condifon or accident,

Almost without exception, general population participants felt that fhers is indesd a
retirement savings problem in Ontario. For the few that felt that perhaps there isnt a savings
probem, their reasoning suggests that because thers are already refirement programs stch as
CPP that would provide for your minimum daily needs, then what counis as a problem Is rather
more a quesiion of declining quailty of life. This distinction, between a program that provides for
basic nesds in refirement and a more broadly conceived provision of a good quality of retired [ife,
was reflected in the conversation thread throughout almost every group that facused on the
primacy of individual responsibility as a core coriceptual frame. (T clearly isss sallent in the-general
population conversations than it was in the business owner sesslons, but some parficipants
refumed fo e point repastediy; that one ought fo provide for aneself firs! and that any govemment
program cught to be only a basic neads program and nofhing mors

From the broadest perspactive all agreed that conditlons in the Ontario and Canadign
economy had changed and many wers guick 1o nofe that ‘middle dass decline’, labour precarity,
diminished ratums {o education and similar allments were all part of the new conditions fachig
many Ontarians when thinking about saving or refirernent

CPP or ORPP?

When askad which option ~ amending the curent CPP contribution fates, ar offering a
new provincial plan makes most sense — participants were overwhelmingly In favour of addressing
the CPP as a first and preferred opfion. This was bome latgely of & desire 1o avoid 'duplicatiﬁn.
govemment waste and a range of similar concerns. Discussion points on this subject ranged from
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ths unreal:stir:. {why don't we 3ust reform the GPP mstead } 1o the insightful {wh:-,f don't we [Ontario]
make this into a federal slection rssua?} '

A [uery] small number of group pammpants were awara af Ontario's efforts in the Coungi
of the Federation meetmgs in 2014 [a[thﬂugh none named fhem directly) and mc:re hmadly of
arguments rads by the federal gﬁvemment ahout current emncmlc fragalur,r as a reasc:ra for rsut
modifying the CPP at this firne. '

Who is best suited to run a pensmn program?

_ The primary reasans aﬁﬂre{i for preferrmg reforms o the federal pensqen pmgram wors
ncrt based in any parimular dagr&e of trust {or assumptions of mmpeience} for ong level of
gwemment over anﬂiher but rather in the daswe o ensure pEnSiﬂn podahﬁny S0 for exampie
many partlcipants i’atSEd concerns about tha Dntarm plan al-:srag the iines of the following; w&med
about paymg into the pfan fora lehg pancd unry to Eeave the province at a later date worried they

would not be ablé fo withdraw their contributions from the Ontario plan '

Addltmnal concerns centered on the nppnsate problem; would moving to Ontario later in life
unfaidy burr:len ihe emplﬂyee with the msta of ihe plan without any substantial benefit upon
retirement? Mnr@ generaily* gem—:-ral pﬂpulatmn gmups ware concerned hy what they felt is a lack of
mfarmalmn about whn would o would not be a:-aemp{ from ihe program, what cnninbuhun rates will
be, whai kmds af exemptmns would remain in place and for a small nuniber, wi'leﬂ'rer the plan as a
whole would be e:-:pected o generate decent rates of retum over the inng term. Many of these
concerns ware highly self mterested ig} autlmk and when diSEL!SSIﬂn mevitably turned io the
'mlieciwe problem of deahng with madequate raufement income these issuas became !ess salient.

Should Businesses play a role?

When asked If they felt hat businesses ought to play é role in pmmatfng relirement
security, an everwhalmmg number of participants agres with the generai senttment alithough with
the caveat nffered bya small group that the plan mtght act as a d|3|noenhve to businesses h:rmg in
future, This view was ar.ivanued pnman!y amang people who raly on small businesses to hlre them
&s coniractors for example - small businesses that might already be reluctant io hirs full time staff
will now he disinclined to sven hire cﬂntractﬂrs ] theyr cantafford tha casts of ihe DF-!F'P
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But overall there was liifle sympathy among the general population participants for the
message ihaf businesses would find it difficult fo manage the contributions outlined in ihe ORPP,
Many particlpents simply expressed disheltef at the claim that costs would be too onerous, while
others indicaled that while they accept that we are currently in difficult economic times, businessas
‘will always find a way to adapt’ and that the greater benefit of a collective savings plan outweighs
the particular economic inferests of any one business.

What role should governments play {aka Who Should do What?)

When asked 10 consider what kinds of povernment interventions they would prefer the
general population groups were very quick to tum the conversation away from the specific
discussion of Ihe merits of 8 pension savings plan into a far more abstract consideration of fhe
nalure of the state-cilizen relafionship, the need for the protection of colfective goods and.ihe

anxleties they feel over what they perceive as a decline in govemment capacity io manags
gomplex economic issues,

This fast point emerged as a daim about the inherent incompstence of government to
managa any program well {a sinall number came wilh exaraples of whal they thought of as recent
governmeni failures — ORNGE, gas plants, etc. — as offered these as avidence that the QRPP
wouid be similarly wasteful, corrupf efc.}). But it was also reflectsd In the widely shared ssniiment
that 'things are simply different now’ and that no government appears equipped fo deal with
structuraf changes in the fabour market, declining retums fo education and 5o on.

The core of the dilemma for these discussions - that smerged in some form or other in
almost every group - 15 the guestion of what ihe state owes its citizens under condiiions of
austerity, increasing inequality and the general perceplion that fulure economic prospacts will not
ke as bright as they once wers,

rven the most 'liberarian’ participants felt that {he state cught to provide care fo those who
suffer traumatic injury or iliness. And more generally the groups felt that — putfing aside concerns
over cost, program details and a ganeral mrfy about the government's ultimate ahility to do this
propetly — the groups alf felt thal addressing refirement undersaving ought fo he understood as cne
of these core dutes of government.
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; Closaly fied 1o this discussion about the ability of any fevel of gdvernmént' {or of any private
pensmn plan} to successtully mi’ngate a retirament saﬁ.rlngs pmhlem the gen pop grﬁups alsa
discusséd how successful a universal, fnrﬂed savings program mlghi be under economic
'mnditmns thal |1mtt pﬂﬁplﬁ 3 ahl!lty tﬁ affurd even basic nacassmea and the adﬂ:tmnai problem of 4
society that seems {0 acoept debt and indebtodnass as hermal. Just as in the business groups,
these discussions focused on whal many pammpants understand as a dﬁ&p-muted and even
cultural problem.
™,
Without putting {no fine a point on i, elaborating this slemeant of the g&p\ﬁessiﬂns is
- meant-to highlight kow important -this conversation: was in many of these groups anﬁ\hjghlights
research that EKOS fand r;:rth.ers} have undertaken in recent vears. - Canadians expectatgﬁ“ng for
the future: conitinue e decline and we suggest that this alismpt to elaberale in the focus gml:fps
what government ought to don respenss is a reflection of this sentiment.

Most of the participants in these .groups accept as normal that young people will not
racalve the benefits offered to'an earlier generation of workers; nor do they expsct them {0 even
procdre FUll tims. worlk in the  tadifonal manner - indeed a humber of the younger group
participants indicated they work as pracarous -contract employess in their respective fields and
cannot begin to save for thelr retirement, .

Nor ¢o the groups thiskethatl sxisting forms of retirement suppert as sufficient for anyihing
mere than most basic quality. of life ard as such the GRPP does appear to be an example of what
-the. groups deem as a needed or. necessary gavernment. prograim.. it is not understosd as a
frivelous. reward for those whe -are unable to save, but a program. designed to heip snsure a
minimal standard of living for those who retire. Many spoke of the difiicuities for themselves, for
their friends -and family wha retired withaut sufficient savings and would consider a program that

~ holped save for refirement as an important sociak program

- But:-this. desire for govarnment stippart should be understood as tempered by an equal and

widely shared:sepliment that govemiments of all stripes are unable o manage efficiently and

effeciively any program of this scope. This concern for government waste and inefficiency was far
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mare heightened in the business groups but was cattainly  strong element of the discussion in the
general population groups as well,

The conclusion of this discussion in many of these graups was g grudging acceptance
thal, from amaong possible aplions designed to address farge-scale sotio-economic problems fke
undersaving for retiremant {and accepting that he federal CPP program is not at present an
available remedy) that the ORPP is a walcoms response,

Key Findings - Business Owner Focus Groups

The focus group sessions conducied with businass owners and senior managers raveal,
for the most part. a very different set of concsms than those expressed in the general population
groups. Overall the business groups exhibited an overwhelming opposition ta the ORPP. The
cenfral concern of these groups is the lack of cear program scape or definition and an equally
uncertain sense of the costs of matchlng contributions.

These business owners feel already burdened by what they see as exorbitant taxes andg
program fees already in place, and resant the additional intruslon info thelr bofttom fines fo hein pay
for a retirement program that they overwhelmingly feet is the responslbifity of the individual citizen
0 manags.

Dominant themes of individual responsibiflty and self-refiance wore mixed with resertment
and anger - and in at feast one-group conducted with business owners in Southwestern Ontario —
this anger was quite visceral. Here respondents suggested they would simply refuss {o participate,
wolld shut down their businesses and offered a long list of grievances &s fo how ‘the govemment' -
already Imposes itself on tham,

Participants in all of these groups also exhibited a profound distrust of govarnment and Hs
abllity to manage any program but they were particularly sensltive about what they perceive as the
misuse of ‘my monay' or the ‘people’s money’ no matter how professionalty or independenily
managed. Repeated evocations of examples of program misspending, poiitical cormuption and in at
lsast one group the detalied elaboration of the moral dediine of the current govemment were
ofiered as if apparent. Handing over one’s money to the gavernment is not the act of ‘buying
civilization” rather it is simply pouring more money into an institution that already reguiates one's
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freedom and does so poorly, Many of the partrmpants when asked to clarify (or more properly,
aliowed ta reconsider their ietoric) s:mply e-affirmed these views. Tu sum this ethos | in & phrase;
notifiy good can come of government,

When pressed fo élahorate on the pahcy or cwermght mndmens that would be able to mest
‘thir concems abioiit lack of oversight and the possﬁ::i!at;r that fuiids from the ORPP could be used
for other programs, the groups rema:ned highily skeptical, preferding niot o slaborate on what would
alay their fears. Indeed the default pasition of many of thess participants was to assume that the
government would be able to quickly legisiate changes to the program to 'steal awaf any sumpius,
{"We are only one vofe away.y B

And while some groups - particularly in Toronto proper - felt that in the absfract at jeast,
addressing retirsment savings fssues was & gandidea, none of thé groups offsred their support
beyond accepfing that ‘semething has to be done. ' '

Have you been following the conversation?

Far’ mﬂre ‘than the general pnpuiatlﬂn gmups the business cammumty has been fﬂiiﬂmng
‘both the bigad pub[tc debate abott refirement security ‘and more specifically have been paymg
gitention 1o the smerging discussion ahout the ORPP. In addition, some m‘ the Iargar fnore
'pmfessmnal partlmpanis have already bﬂgun conversations with their staff about what the ORPP
will mean for their operations as of 2017 {among these resmnses: cancellation of exisﬂng
company pension plans, planning for layoffs or restructuring of smploves status) while some of
the smaller, trades-focuised DWNers are aclnpilng More of & ‘wait anci seg’ athtude befc:re tieciding
haw the p1an will c:hange their oberations. ' ' '

A ntimber of the sote—pmpnetor farticipants and smallest comparies (those with only one
or “two emplﬂyees} were loar that they intenﬁ to redefine employea positions as stnc!iy
‘contrachual, of that fhey wiff have to pay themseivﬁs in dividends instead of as emprﬂyees
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Where have you been following this conversation?

Parficipants in the business groups also report following the discussion in the
same media sources as the general public {newspapers, radio, onling} but 2 small number had
also been contacted by, of completed a poll for, the Canadian Federation of Indepsndent Busingss,
Another group had begun mnvarsatimns_wim their financial managers, accountanis and 50 on, I
hetter prapare themselves for the implementation pericd of the plan.

Is there a retirement ot a retirement savings problem in Ontario?

Ag wilh the general population groups a iarge majority of businass owners fos! that thare is
a relirement savings issue in Ontaro. Many noled that the broader context - of economic
stagnalion or decline was very immadiate in lerms of their cwm business operations {for exaimple,

many in these groups reported having employed more staff in the recent past, have noted that
‘business has slowed down' or that their customer base has become smaller and mare cost-
sensilive) and more generally report a less-than-rosy ouflook for the future. Almost without
exception group participants felt that the genaral prospects for the province of Ontario were not
positive, and a combination of gloomy ecanomic conditions, deep shifts in e labour market and a
ganeral shiit in he cufture away from saving and towards constmplion and gratification mate
saving for retirament very diflicult for many people.

In keeping with the primacy of personal responsibility, many in these sesslons landed on
the notion that the culture’ has somehow changed, ihat pacple are unable and unwilling o make
the sacrifices needed to puf aside money for teir retirentent - and among a small majority — that a
pian stich as the ORPF would only feed info this new atfitude and aclually lead paople not to save
for their retirement. Without using the exact phrasing, many presenied this view {n the fanguage
usliglly reserved for the morally corrosive ‘indignity’ of recelving weifare or ofber soclal support
payments

In effect this view suggests that ‘pecple wont save if they know the govemnment will provide
. for them In the end.’ It cannot be overstaled just how prevalent and significant the primary role of
personal responsibility is in how the business groups view the ORPP specifically (and govsrnment
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programs more generally). Most of the groups repsafedly discussed themes of self-refiance,
sacrifice ‘and in some instances lamented a rythical bast i which communities typically toak care
of one another - this obvlating the need for govemment intervention at &l.

his is not fo say that all participants shared this view — al lzast one group noted that ‘you
can't go back to the-past' - but the dominant:sentiment on this point is that g savings plan like this
wil notbe effective, because |tis mandated by an inefficient government and becauss the peopia it
- would primarily sesk to serve would themsslves be unlikely 1o save i they knew such a program

existed. ' ' '

As a businessperson what ‘cencerms you most about the ORPP?

When-asked to consider their -greatest concems about the ‘ORPP, these groups were
concerned most with the cost of the ORPP contributions — and mahy of the siialler businésses
insist that ihe additiorial costs will calse them to-adjust their operations as outlined above. When
prossed these respondents- could all lisf a varigly of other charges, fees and increased program
contributions (WSIB was a parficular touchstone) as evidence of having reached the tipping peint’
for the costs that they can reasonably be expected lo bear,

- An addifional slement to highiight is that many of the smalier business owners expressed a
coneem that - compared fo farger businesses that they assume have endless professional
resources in heiﬁ:'r avoid taxes of fees - the smaller business owner bears an unreasdnahly farge
“portion of the tax burden and as a resuit feet e ORPP contributions are just too much too afford.
Respansss varied from fhe extreme {"f 'they try to bring that down here there will be a re#o!utinn'}
to the reasoniable {1'd happily administer the program for emiployoe contributions but | dont think |
should pay them'). Bui overali ‘the wories that aftend this new program are primarily about the
costs of the conlributiens and secondarily the lack of a clear program outline (who will be exempt,
will seasonial employers have to pay the same ratés, sle.)
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Does the private sector have apart o play in addressing the retirement
gap?

When asked ta imagine the dimensions of shared responsiblllty betwaen the indivicdual,
govemment and businesses, the predominant view among participants was that businesses in the
abstract de have a role fo play — cwners do take pride in their role in their communlly as job
creators — and a vary small number want o far as to suggest this was a featurs of their thinking
about what being a business owners eniails,

Given the resulis in the telephone porfion of the project {business owners were
significantly more kely than the general pepuiation to think business should play a role in
supporting relirement savings plans] this self-identity raight be a usefyl starting pint for genarating
business support for the plan. However the gap batween the idealized vision and the practical
reafity for businesses is that they fost they cannot afford to contriturte to the ORPP, don't feel they
are spacificalty responsible for the refirement secutity of their employees {a number of participants
suggested their emplayees ‘aren't loyal enough’ fo the company lo stay around fong enough to
benaflt from a pian)

A small number of business do have some form of savings or pension plan and for these
participants, the greater conesrn was over the prospects for a loss of choice: perhaps the most
pressing issue for these participants was the significant desire to ba allowed 1o opt oul of e
ORPP either owlng 1o their ability to offer & befier rellrement plan already ('we could generate a
much better refum on aur own’) or to the more general distrust of a ‘one size fits alf program. And
when pressed to explain thelr seeming support for a federal plan and a deep distrust of a provingial
that would largsly fook the same, responses were inconsistent at best,

What specifically iroubles you or your business about the OBRPP and what
are you most likely responses to it7?

As noted above, the everwhslming concern for participants are the costs associatad with
the contribulions ~ elther because they aren't yet finalized {and thus worying for lack of create

knowledge), might be increased in future, or more generally because they represent additional
costs for businesses that feel very strongly they already pay encugh.
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The most llkely response from the smalier businesses {sole proprietor and 1-2 employees)
seems 1o be a general infention fo restructure their business such that they will pay themselves
dividends instead of a salary, or will treat employees that are now full time as if they are
contractors. A small numbar of respandents suggested they would sither close their business
permanenily or move lheir business to another jurlsdiction {(but were less certaln when pressed fo
explain the logle of their choics). . :

- Larger businesses have begun: to, assess whether they will have to change thelr infermat
pension plans {if they have them] and intend to take measures such as not replacing employees as
they retire. This groups were also much more likely to have discussed in detail the likely impacts of
the ORPP already and appear to have ‘already ‘oricedin’ the costs of the plan.

. Assistance inimplementing the program
‘When asked to consider whether - specific: program’ features would make thet more
receptive to the ORPP or to have fewer qualis about the plan, none of the groups could gst past
their animesity to government programs overall and to the costs of a program they feet should be
the burden of the benefactor (i.e. the individital cifizen that wilf recéive the refirement benefits).
At most the conversation would include some deliberafion over the exaci details of the
. ORPP and in ali of the groups participants-did indicate a need for more information about program
‘speeifies-as-a precursor to-their involvement-in the program. This detail Includes everything frem
general concerns about progrant scepe {who-will be' exempted; can | opt ouf) to the:more specific
(will rates be fixed or change by business type or size}. But none of these queties, once answerad,
could-be construed as.a wholssals support for the program.

-Communication preferences

On the question of how best o cnmmumcate with buslness owners and managers, thers
was no obvious preference, save for ease of interaction, Fndeed in spite of returning o the point
thioughout the grotps none of the parhmpanfs indicated that this was'an issue and as long as
simplicify were to govern the communication with government they would be satisfied with (his.
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Recommendations

Business Groups

Overall the business groups exhibited 2 great deal of anger at the prospects of what they
fes! is yet another cost or program ieposed on them by a government that neither understands
how hard it is for businesses right now, nor sesms to offer the right kinds of solutions to address
1his reality.

As previously noted, it is anger and reseniment that dominate the overalt response from
husiness ewners and many in these groups expressad similar sentiments: that this wouid be the
final straw that would iead them o move, close their operations or otherwise re-think how they

employ their staff. Many commented on the frany of a program hal, although intended fo help
lhose who need savings assistance, might actually lead fo a decreass in smploymant,

So there are real chalienges in how fo snsure cooperation espacially from the smalier
husiness owners.

Contact with businesses shauid be plainspoken as possible ~ owners already feel
wverburdened by reporting requirements, taxes and the general characler of their refationship to
the government and overwhelmingly see the ORPP as mare work they must petform for the
govermnment at thelr own expense.

When asked for thelr communication preferences in terms of how fo racelve assistance
and information in advance of the program rollout ~ and In many cases with repeated prodding -~

none of the group participants expressed specific deslres save for wanting simplicity’ and ‘ease of
use' in how thay are contacted,

The ORPP was discussed In the focus groups In terms of the spacial role that businesses
might play in sustalning their local economies, or helping their fellow residents. This in responss to
telephone survey results that indicated business owners were more fikely fhan the genersl

poputation fo consider businesses as an important element of providing retirement planning
aptions.
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Results on this fine of dESGUSSiDH were mixed and it isn't clear that thiz would be the way fo
framg the broader appeal to business owiners. Relymg on the self—undarstandmg that owners and
managers have of thsir 'spaclal respﬂnsmil:ty’ to help thew ampioyees and their focal communities
g appaaimg in the abstract 1o mamr in thesa gmups and may be the ﬂrst step to heipmg them
identify reasons for angagmg with the M[mstry on the ORPP,

But there fs clear evidence from these discussions that thess owners and managers hold a
stronger kelief in personal respnnsmllqu sefi-raliance and have a keen sense {among small
 business owners in parhcutar] that they are the engine of the economy’ and ses themsefvas as the
| well from which the gmremment r&gulaﬂy draws upon to fund programs like the DRPF This
'makes it difficutt fo frame thedr cuninbutmns as anylh;ng inore than an adﬁltmnar cash-grab !

This [s not ko say lhat &IE business cwners and managers are ‘community benefaciors first
and profi t-eeeinng aemncl manyr in the gmups were clear in the belief that they don't have anything
" maore than an instrimental reiaﬂunah;p with ihew staff and wnu[d pass the costs of the ORPF onto

their ampioyeas without any qua!ms But thé core of the point i is 1o note that the role of 'job creator
has a deep resmance for some smaller husmess r:lwners In particuiar but they feel the GRPP will
fimit this capamty in a yery real way it wil be in the simplicty and sase of admmistenng the
pmgram the promise {and ﬁamﬂnstratmn) that the fuind wont be used for other purposes that wil
be iha primary featurs of how this pragram is sucr:.essfuﬂy recewad The r‘ﬁspﬂﬂﬁe was cleatly one
of anger and this wil be a diffloull startrng pamt to overcome — denwng what they feel as &
Iegitlmate emetmn will only hmghtan their antagomsm 50 i furegmundmg the sase ofa program
tat also allows business owners ko bolster there spemai comeunity role will be essential

Gerieral population |
Even amang ﬂmse pammpanis that were thamselves well silusied fnr retirement there is
Widespread balief hat econoric mndttmns are |rraﬁ.rersitrry d;ﬁ‘erent that fraditional forms of

accass to the Eabaur market am no Ionger available to mr;:sst that nermai slements of wurkmg life
are much harder {0 achieve {especially saving} and fhat something must be done.”
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Al of these sentiments, taken together indicate a degres of support among the ganeral
population that is much stronger than among the business grouns. There are warries sbout who
will oversee the ORPP and how effective a novernment program could ba, buf overall these
£oncerns are more than overcotns by the view that action on retirement savings is needed

The tension for these groups rests on the relationship between the commonly held view
frat we now live under condiflons of structural change to society and require govarnment
intervention to address these new realities; that thers is a general acceptance of the primacy of
individual responsibility o save for one’s own retirement: and there is 2 {somewhat less comman)
view that we live in a culiure that doesn't valorize saving for the fulure even if if is pairdul in the
shorf term. '

These thvee compeling impulses cash out in the general population discussions as a
general support for certain governmant interventions, in specific poficy areas (say a forced savings
plan} that constilute the provision of basic public goods. This ‘special category’ of gavernment
services tnat ought to be in place a8 a common sodial program Encmdas something like the ORPP
ang the costs of its creation should be borma by alt — even hy businesses ihat daim they are unable
to pay,

[t Is this reconciliation of the stereoivpe of government waste {that was mare readily
abandoned in the gen pop groups} that must be avercome - and in these groups it appears
sufficient to sleborate the professlonal and arms’ length management of the ORPP along with
¢laritying the rules of exemption to snsure support,

The key point should be to position the ORPP as an integral part of these oOrs services'
. that the government ought to provide In times that are increasingly uncertaln. Many in these groups
lumed the discussion inte & debate about what the state ought fo be doing - i foliows that by
transtating these worries inte the specifics of the ORPP, the importance of collective programs, a
reasohable approach le'pmviding rasic standards of life in ratirement that the public will be more
sipportive.

EKOS RESEARCH ASSOCIATES, 2016+ 18



The guestion of ‘wha should do what' aiso featured prominently in the group discussions —
almost without exception the groups prefarrad an expansion o revision of the federal CPP program
but when reminded that the current federal govemment does not appear to be interested in
reforming the CPP program almost without exception group parficlpants accept that a ‘made in
Ontario’ version is praferable to no action at all. This ought to be an element of the communications
strategy — that this i a reasonable and affordable poficy Initiative that addresses real problems,
faced by real people. The ORPP, if it Is undersiood in the minds of Ontarians as the CPP is now,
as a minimal provision of care, will resonate more readily in the minds of a population already
concermad about fheir fulure
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Mo iniormation contained In this report in revision, amendment, of discussion ihereot inGieRng, But not Nrdted
in, technical dala, [deas, concepis, techriques, methads, processes and systems, shalt be used or disclosed
in any manner by the awarding aulhoilty o its employess or agents except irr evaluating this propasal. If a
coriract is awarded 10 this subimitler on ihe basis of or in connecton with this proposal, the awaniing authonity
shell have lhe rght to use or discloss the infermation contained in this proposal but only 10 the extent
prewided in the awarding confract. Nofiing conlained hergin, howavar, shal limit the swarding awlhority's dght
i use or disclose such information lawiely provided by another sguree,

EXOS RESEARCH ASSOCIATES

Gitawa Otfice

2359 Kent Street, Sulte 300
Cittawa, Ontaric

2P OR&

Tal: {613) 235 7215

Fax: (613) 235 8498
E-mail: pohoxidekos.com

Toronto Office

51 Woiseley Street
Toronto, Gnlbano MET 1A4
Tel {416) 528-8002

Fax (416) 533-4713
Emall: ironingiekos. com

Winnipeg Office

7 Prominsnce Point
Wlnnipag, Manitoba

H3Y 0AD

Tei: {204} 2210923

E-mail: winnipeg@iekoes conm

www.elos.com

EKOS RESEARCH ASSOGIATES, 2015+ 2



